
h}ldgL gu/sfo{kflnsfsf j8f sfof{noaf6 k|bfg ul/g] ;]jf ;'ljwf ;DalGw 
gful/s j8fkq  Citizen Charter 

qm=;+= ;]jf ;'ljwfsf] 

k|s[lt÷k|sf/ 

;]jf k|flKtsf nflu cfjZos k|df0f÷sfuhft÷k|s[of lhDd]jf/ 

kbflwsf/L÷ 

sd{rf/L 

;]jf k|flKt ug{ nfUg] 

;dofjwL b:t'/÷z'Ns 

! 3/hUuf gfd;f/L 

l;kmfl/; 

!= 3/hUuf gfd;f/L ;DaGwL lj:t[t ljj/0f v'n]sf] lgj]bg @= lgj]bssf] gful/stf k|df0fkqsf] k|ltlnlk #= d[ts / 

lgj]bs ljrsf] gftf k|dfl0ft k|df0fkqsf] k|ltlnlk $= hUufwgL k|df0f k"hf{sf] k|ltlnlk %= ;h{ldg d'r'Nsf u/L 

a'em\g'kg]{ eP ;h{ldgdf ;fIfL j:g]sf] gful/stf k|df0fkqsf] k|ltlnlk ^= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf 

s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b 

j8f cWoIf÷ j8f 

;b:o÷j8f  

;lrj 

;f]xL lbg 

 

@)) 

@ 3/ sfod l;kmfl/; != 3/ sfod l;kmfl/; kfpF eGg] ;DaGwL lgj]bg @= gful/stfsf] k|df0fkqsf] k|ltlnlk #= ;DalGwt hUufsf] 

nfnk"hf{sf] k|df0fkqsf] k|ltlnlk $= :ynut k|ltj]bg %= rfn' cf=j=;Ddsf] dfnkf]t / 3/jxfn s/ jf Plss[t 

;DklQ s/ lt/]sf] /l;b 

Æ Æ #)) 

# 5fqj[lt 

l;kmfl/;÷ljkGg 

ljBfyL{ 5fqj[lt 

l;kmfl/; 

!=lgj]bg kq / gful/stf k|df0fkqsf] k|ltlnlk @= 3/ ePdf rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf 

Plss[t ;DklQ s/ lt/]sf] /l;b, Jojzfo ePdf Jojzfo s/ lt/]sf] /l;b #= z}lIfs of]Uotfsf] k|df0fkqsf] 

k|ltlnlk 

Æ Æ lgz'Ns 

$ ckfª\u l;kmfl/; != lgj]bg kq / gful/stf k|df0fkq÷hGdbtf{sf] k|ltlnlk @= s'g k|sf/sf] zf/Ll/s ckfª\utf xf] ;f] ;DalGw 

d]l8sn ;'k/L6]G8]G6sf] l;kmfl/; #= JolQm :jo+ pkl:yt x'g'kg]{ jf ;DalGwt sd{rf/Lsf] k|ltj]bg 

Æ Æ lgz'Ns 

% gful/stf / k|ltlnlk 

l;kmfl/; 

!= lgj]bg kq / cfdf÷a'afsf] gful/stf k|df0fkqsf] k|ltlnlk @= hGdbtf{ k|df0fkqsf] k|ltlnlk #= ljjflxt 

dlxnfsf] xsdf klt÷cfdf÷a'afsf] gful/stf k|df0fkqsf] k|ltlnlk $= rfl/lqs k|df0fkqsf] k|ltlnlk-ljBfyL{sf] 

xsdf_ %= ljjfx btf{ k|df0fkqsf] k|ltlnlk-ljjflxtfsf] xsdf_ ^= a;fO{;/L cfPsf] xsdf a;fO{ ;/fO{sf] 

k|df0fkqsf] k|ltlnlk &= b'j} sfg b]lvg] kf;kf]6{ ;fO{sf] kmf]6f] @ k|lt *= sd{rf/L kl/jf/sf] xsdf ;DalGwt 

sfof{nosf] l;kmfl/;!)= k|ltlnlk gful/stfsf] xsdf k'/fgf] gful/stfsf] k|ltlnlk  

Æ Æ !)) t/ 

k|ltlnlk 

l;kmfl/;df ?= 

@)). 

^ cfly{s cj:yf 

;DkGgtf÷ljkGgtf 

k|dfl0ft 

!= lgj]bg kq / gful/stf k|df0fkqsf] k|ltlnlk @= hUufwgL k|df0fk"hf{ #= cfo>f]t eP cfo>f]t v'Ng] sfuhft 

$= cGo cfjZos sfuhft %= rfn' cf=j=;Ddsf] dfnkf]t, 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b ^= 

ljkGgtfsf] xsdf cfly{s cj:yf k'li6 x'g] sfuhft k]z ug]{   

Æ Æ #)) t/ 

ljkGgtf 

k|dfl0ftdf 

z'Ns nfUg] 

5}g . 

& ljB't h8fg÷wf/f 

h8fg l;kmfl/; 

!= gful/stfsf] k|df0fkqsf] k|ltlnlk / lgj]bg kq @= hUufwgL k|df0fkqsf] k|dfl0ft k|ltlnlk #= gSzf kf; jf 

gfd;f/L gSzf ePsf] k|df0fsf] k|ltlnlk  $= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ 

lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft 

Æ Æ @)) 

* lhljt /x]sf] l;kmfl/; != gful/stf k|df0fkqsf] k|ltlnlk / lgj]bg kq @= :jo+ JolQm pkl:yt x'g'kg]{ #= b'O{ k|lt kf;kf]6{ ;fO{hsf] kmf]6f] 

$= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] 

sfuhft 

Æ Æ #)) 

( s'g} gfd u/]sf] JolQm 

Ps} xf] eGg] 

l;kmfl/;÷km/s hGd 

ldlt ;+;f]wg l;kmfl/; 

!= gful/stf k|df0fkqsf] k|ltlnlk / lgj]bg kq @= gfd km/s k/]sf] k'li6 x'g] k|dfl0ft sfuhftx? # ;DalGwt 

JolQm jf xsjfnf pkl:yt eO{ ;gfvt ug'{kg]{ $= cfjZostf cg';f/ :yfgLo k|x/L ;h{ldgsf] d'r'Nsf k|ltj]bg 

dfu ug{ ;Sg] 

Æ Æ @)) 

!) hUuf d'Nofª\sg 

l;kmfl/;÷k|dfl0ft 

!= gful/stf k|df0fkqsf] k|ltlnlk / lgj]bg kq @= hUufwgL k|df0fk"hf{sf] k|ltlnlk #= hUufsf] cf;kf;sf] rng 

rNtLsf] d'No k|If]k0f $= xfn;fn} cf;kf;sf] vl/b ljlqm ePsf] eP ;f] k|df0f jf ;h{ldg d'r'Nsf %=rfn' 

cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b s/ lgwf{/0f :jLs[t ePsf] sfuhft 

Æ Æ )=&%Ü k|lt 

xhf/ 

!! Jojzfo jGb l;kmfl/; != cfkm\gf] Jojzfosf] lj:t[t Joxf]/f ;lxtsf] lgj]bg kq @= gfulstf k|df0fkqsf] k|ltlnlk #= rfn' cf=j=;Ddsf] Æ Æ #)) 



qm=;+= ;]jf ;'ljwfsf] 

k|s[lt÷k|sf/ 

;]jf k|flKtsf nflu cfjZos k|df0f÷sfuhft÷k|s[of lhDd]jf/ 

kbflwsf/L÷ 

sd{rf/L 

;]jf k|flKt ug{ nfUg] 

;dofjwL b:t'/÷z'Ns 

Jojzfo gljs/0f u/]sf] k|df0fkqsf] ;Ssn $= 3/jxfn ;Demf}tf kqsf] k|ltlnlk %= :ynut k|ltj]bg ^= 

ljb]zLsf] xsdf kl/ro v'Ng] sfuhft jf ;DalGwt b'tfjf;sf] kq &= cfkm\g} 3/ ePdf rfn' cf=j==;Ddsf] 

dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b s/ lgwf{/0f :jLs[t ePsf] sfuhft 

!@ Jojzfo ;+rfng 

gePsf] l;kmfl/; 

!= Jojzfo ;Grfng gePsf] sf/0f ;lxtsf] lgj]bg kq @= gful/stf k|df0fkqsf] k|ltlnlk #= :yfgLo txsf] 

gfddf Jojzfo btf{ u/]sf] k|df0fkq $= cfkm\g} 3/ ePdf rfn' cf=j==;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t 

;DklQ s/ lt/]sf] /l;b s/ lgwf{/0f :jLs[t ePsf] sfuhft %= :ynut k|ltj]bg ^= 3/jxfn ;Demf}tf kqsf] 

k|ltlnlk &= ;h{ldg d'r'Nsf cfjZos k/]df ;f] ;d]t  

Æ Æ #)) 

!# Jofkf/ Jojzfo 

gePsf] l;kmfl/; 

!= sf/0f ;lxtsf] lgj]bg kq @= gful/stf k|df0fkqsf] k|ltlnlk #= :yfgLo txsf] gfddf Jojzfo btf{ u/]sf] 

k|df0fkq $= rfn' cf=j==;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b s/ lgwf{/0f :jLs[t 

ePsf] sfuhft %=;h{ldg d'r'Nsf cfjZos k/]df ;f] ;d]t 

Æ Æ #)) 

!$ gfjfns kl/ro kq 

l;kmfl/; 

!= afa'÷cfdfsf] gful/stf k|df0fkqsf] k|ltlnlk / lgj]bg kq @= hGd btf{sf] k|df0fkqsf] k|ltlnlk #= rfn' 

cf=j=;Ddsf] dfnkf]t, 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b $= gfafns v'Ng] yk s'g} k|df0f sfuhft 

eP ;f] ;d]t k]z ug]{ %= gfafns clgjfo{ pkl:yt x'g'kg]{^= b'j} sfg b]lvg] kf;kf]6{ ;fO{hsf] kmf]6f] 

Æ Æ !)) 

!% Jojzfo btf{ l;kmfl/; != lgj]bg kq @= Jojzfo btf{ u/]sf] k|df0fkqsf] k|ltlnlk #= cfkm\g} 3/ ePdf rfn' cf=j==;Ddsf] dfnkf]t / 

3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b s/ lgwf{/0f :jLs[t ePsf] sfuhft $= jxfndf eP ;Demf}tfsf] 

k|ltlnlk %= b'O{ k|lt kf;kf]6{ ;fO{hsf] kmf]6f]  

Æ Æ cfly{s P]g 

@)&% 

adf]lhd 

!^ ljBfno 7fpF;f/L 

l;kmfl/; 

!= ljBfno 7fpF;f/Lsf nflu lgj]bg @= ljBfno btf{ k|df0fkqsf] k|ltlnlk #= :yfgLo txsf] gfdsf] gljs/0f 

;lxtsf] Jojzfo btf{ k|df0fkq $=-;/sf/L Pj+ ;fd'bflos ljBfno jfx]s cGo df_rfn' cf=j=;Ddsf] ;/L hfg] 

7fp / xfnsf] 7fpF b'j}sf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b %= jxfndf eP ;Demf}tf 

kqsf] k|ltlnlk / jxfn s/ lt/]sf] /l;b÷glt/]sf] eP ltg'{ a'emfpg'kg]{ ^= :yfoL n]vf gDa/ k|df0fkqsf] k|ltlnlk 

&= lg/LIf0f k|ltj]bg  *= ;/L hfg] 7fpsf j8f sfof{nosf] cg'dlt kq 

Æ Æ #)) 

!& ljBfno ;+rfng 

:jLs[t÷sIff yk 

cg'dlt l;kmfl/; 

!= ljBfno sIff a[l4sf nflu lgj]bg @= ljBfno btf{ k|df0fkqsf] k|ltlnlk #= :yfgLo txsf] gfddf rfn' cf=j=sf] 

gljs/0f ;lxtsf] Jojzfo btf{ k|df0fkq $= ;/sf/L jfx]sssf ljBfnosf xsdf rfn' cf=j=;Ddsf] dfnkf]t / 

3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b %= jxfndf eP ;Demf}tf kqsf] k|ltlnlk / jxfn s/ lt/]sf] 

/l;b ^= lg/LIf0f k|ltj]bg 

Æ Æ #)). 

!* JolQmut ljj/0f 

l;kmfl/; 

!= lgj]bg kq @= gful/stf k|df0fkqsf] k|ltlnlk #= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ 

s/ lt/]sf] /l;b $= ljifo;Fu ;DalGwt cGo k|df0f sfuhftx? 

Æ Æ !%) 

!( ;+/Ifs l;kmfl/;-

JolQmut_ 

!= lgj]bg @= ;+/Ifs lbg] / lng] JolQmsf] gful/stf÷hGdbtf{sf] k|df0fkqsf] k|ltlnlk #= rfn' cf=j=;Ddsf] 

dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b$= cfjZostf cg';f/ :ynut ;h{ldg d'r'Nsf %= 

:yfgLo ;h{ldg d'r'Nsf 

Æ Æ #)) 

@) ;+/Ifs l;kmfl/;-

;+:yfut_ 

!= lgj]bg @= ;+:yfsf] gljs/0f ;lxtsf] k|df0fkqsf] k|ltlnlk Pj+ ljwfgsf] k|ltlnlk jf lgodfjnLsf] k|ltlnlk #= 

rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b $= jxfndf eP ;Demf}tf kq 

k|ltlnlk / jxfn s/ lt/]sf] /l;b÷glt/]sf] eP ltg'{ a'emfpg' kg]{ %= cfjZostf cg';f/ ;h{ldg d'r'Nsf 

Æ Æ #)) 

@! lhljt;Fusf] gftf 

k|dfl0ft 

!= lgj]bg tyf gful/stf k|df0fkqsf] k|ltlnlk @= gftf v'Ng] k|df0fkqsf] k|ltlnlk #= ;h{ldg u/L a'em\g'kg]{ ePdf 

;fIfL j:g] & hgfsf] gful/stf k|df0fkqsf] k|ltlnlk $= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t 

;DklQ s/ lt/]sf] /l;b%= gftf k|dfl0ft ug]{ JolQmx?sf] @ k|lt kf;kf]6{ ;fO{hsf] kmf]6f] 

Æ Æ @%) 

@@ d[ts;Fusf] gftf 

k|dfl0ft 

!= lgj]bg tyf gftf v'Ng] k|df0fkqsf] k|ltlnlk @= xsbf/x?sf] gful/stf k|df0fkqsf] k|ltlnlk #= d[To' btf{ 

k|df0fkqsf] k|ltlnlk $= xsjfnf gfjfns eP hGdbtf{ k|df0fkqsf] k|ltlnlk %= a;fO{;/L cfPsf] xsdf a;fO{ 

;/fO{sf] k|ltlnlk ^= d[tssf] gful/stf k|df0fkqsf] k|ltlnlk &= xsbf/x?sf] kf;kf]6{ ;fO{hsf] kmf]6f] $ k|lt *= 

:yfgLo ;h{ldg d'r'Nsf (= cfjZostf cg';f/ :yfgLo k|x/L ;h{ldg d'r'Nsf 

Æ Æ @%) 

@# lgMz'Ns jf ;Mz'Ns != lgj]bg tyf gful/stfsf] k|df0fkqsf] k|ltlnlk @= ljkGgtf v'Ng] k|df0f sfuhft #= l;kmfl/; cfjZos ePsf] Æ Æ lgz'Ns 



qm=;+= ;]jf ;'ljwfsf] 

k|s[lt÷k|sf/ 

;]jf k|flKtsf nflu cfjZos k|df0f÷sfuhft÷k|s[of lhDd]jf/ 

kbflwsf/L÷ 

sd{rf/L 

;]jf k|flKt ug{ nfUg] 

;dofjwL b:t'/÷z'Ns 

:jf:Yo pkrf/ 

l;kmfl/; 

cGo sf/0f 

@$ ;+:yf btf{ l;kmfl/; != ljwfg jf lgodfjnL, lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk @= ;+:yf ef8fdf j:g] eP ;Demf}tf kq / jxfn 

s/ lt/]sf] /l;b÷glt/]sf] eP ltg{ a'emfpg' kg]{ #= ;+:yf cfkm\g} 3/df j:g] eP ;f]sf] hUufwgL k|df0f k"hf{ / 

gSzf kf; k|df0fkqsf] k|ltlnlk $= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf PsLs[t ;Dklt s/ lt/]sf] /l;b 

jf s/ lgwf{/0f :jLs[t ePsf] sfuhft %= ;+:yf vf]Ng j;]sf] ;d"xsf] lg0f{o dfO{Go'6 ^= tby{ ;ldltdf /xg] 

;b:osf] gful/stfsf] k|ltlnlk &= tby{ ;ldltdf sDtLdf ##Ü dlxnf ;xeflutf x'g'kg]{ . 

Æ Æ !))) 

@% 3/ jf6f] k|dfl0ft != lgj]bg-af6f]sf] gfd, 6f]n ;d]t v'nfpg]_ gful/stfsf] k|df0fkqsf] k|ltlnlk @= hUufwgL k|df0f k"hf{sf] k|dfl0ft 

k|ltlnlk #= hUuf /x]sf] If]qsf] k|dfl0ft ;Ssn gfkL gSzf $= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf 

PsLs[t ;Dklt s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft %= lng] / lbg] b'j} JolQmsf] gful/stfsf 

k|df0fkqsf] k|df0fkq k|dfl0ft k|ltlnlk ;lxt pkl:yt x'g'kg]{ jf lghx?n] lbPsf] clws[t jf/];sf] k|dfl0ft 

k|ltlnlk ^= :ynut lgl/If0f k|ltj]bg  

Æ Æ %)) 

@^ rf/ lsNnf k|dfl0ft != lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk @= hUufwgL k|df0fk"hf{sf] k|ltlnlk #= hUuf /x]sf] If]qsf] k|dfl0ft 

k|ltlnlk gfkL gSzf $= rfn' cf=j=;Ddsf] dfnkf]t, 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b %= lgj]bs 

:jo+ jf lghn] cGo JolQmnfO{ tf]s]sf] xsdf lgh lgj]bsn] lbPsf] clws[t jf/];gfdfsf] k|dfl0ft k|ltlnlk 

Æ Æ %)) 

@& hGd ldlt k|dfl0ft != lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk @= gfafnssf] xsdf hGdbtf{ k|df0fkqsf] k|ltlnlk #= a;fO{ ;/L 

cfPsf] eP ;f]sf] k|df0fkq $= rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] /l;b 

Æ Æ !%) 

@* ljjfx k|dfl0ft != b'nfxf b'nxLsf] gful/stf k|df0fkqsf] k|ltlnlk @= a;fO{ ;/L cfPsf] xsdf a;fO{ ;/fO{ btf{ k|df0fkq #= b'nfxf 

b'nxL b'j} pkl:yt eO{ ;gfvt ug'{kg]{ $= rfn' cf=j=;Ddsf] dfnkf]t, 3/hUuf s/ jf Plss[t ;DklQ s/ lt/]sf] 

/l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft %= lj=;+= @)#$ kl5sf] xsdf ljjfx btf{ k|df0fkqsf] k|ltlnlk 

Æ Æ !%) 

@( 3/ kftfn k|dfl0ft != lgj]bg, gful/stfsf] k|df0fkqsf] k|ltlnlk @= 3/sf] gSzf, gSzf kf; k|df0fkq #= :ynut lg/LIf0f k|ltj]bg 

$= rfn' cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ s/ / dfnkf]t s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t 

ePsf] sfuhft %= cfjZostf cg';f/ ;h{ldg d'r'Nsf 

Æ Æ #)) 

#) xsjfnf jf xsbf/ 

k|dfl0ft 

!= gful/stf k|df0fkqsf] k|ltlnlk / lgj]bg @= gftf k|dfl0ft k|df0fkqsf] k|ltlnlk #= xsbf/ k|dfl0ftsf nflu 

:ynut ;h{ldg $= xsbf/ k|dfl0ft ug]{ yk k|df0f sfuh %= rfn' cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ 

s/ /] dfnkf]t s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft ^= cfjZostf cg';f/ ;h{ldg d'r'Nsf  

Æ Æ !%) 

#! cljjflxt k|dfl0ft != lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk @= ;+/Ifs jf cleefjsn] sfof{nosf] /f]xj/df u/]sf] ;gfvt kq #= 

:yfgLo ;h{ldg d'r'Nsfsf] kq $= rfn' cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ s/ / dfnkf]t s/ lt/]sf] 

/l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft %= ljb]zdf /x]sfsf] xsdf ljb];l:yt g]kfnL lgof]uaf6 cfPsf] 

l;kmfl/; 

Æ Æ !%) 

#@ hUufwgLk'hf{ x/fPsf] 

l;kmfl/; 

!= lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk @= rfn' cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ s/ / dfnkf]t 

s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft #= hUufwgL k|df0fk"hf{sf] k|ltlnlk $= lgj]bssf] :yfoL 

jtg /x]sf] j8fsf] gePdf :yfgLo ;h{ldg d'r'Nsf 

Æ Æ #)) 

## k'hf{df 3/ sfod ug]{ 

l;kmfl/; 

!= lgj]bs / gful/stf k|df0fkqsf] k|ltlnlk @= ejg gSzf kf; k|df0fkqsf] k|ltlnlk #= lgdf{0f ;DkGg k|df0f 

kqsf] k|ltlnlk $= rfn' cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ s/ / dfnkf]t s/ lt/]sf] /l;b jf s/ 

lgwf{/0f :jLs[t ePsf] sfuhft %= hUufwgL k|df0fk"hf{sf] k|ltlnlk 

Æ Æ #)) 

#$ c+u|]hL l;kmfl/; tyf 

k|dfl0ft 

!= lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk @= ljifo;Fu ;DalGwt k|df0f sfuhftsf] k|ltlnlk #= rfn' 

cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ s/ / dfnkf]t s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] 

sfuhft 

Æ Æ %)) 

#% hGd btf{÷d[To' != lgj]bg kq @= jfnssf] afa'÷cfdfsf] gful/stf #= rfn' cf=j=;Ddsf] 3/ hUuf s/ jf Plss[t ;DklQ s/ / 

dfnkf]t s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft $= c:ktfndf hGd ePsf] xsdf ;DalGwt 

c:ktfnn] hGd k|dfl0ft u/]sf] kl/rokqsf] k|dfl0ft k|ltlnlk t/ d[To' btf{sf] xsdf d[tssf] gful/stf, ;"rgf 

Æ Æ lgz'Ns 



qm=;+= ;]jf ;'ljwfsf] 

k|s[lt÷k|sf/ 

;]jf k|flKtsf nflu cfjZos k|df0f÷sfuhft÷k|s[of lhDd]jf/ 

kbflwsf/L÷ 

sd{rf/L 

;]jf k|flKt ug{ nfUg] 

;dofjwL b:t'/÷z'Ns 

lbg cfpg]sf] gful/stfsf] k|dfl0ft k|ltlnlk 

#^ a;fO{ ;/fO{ 

hfg]÷cfpg] btf{ 

!= lgj]bg kq / gful/stfsf] k|df0fkqsf] k|ltlnlk @= a;fO{ ;/fO{ ul/ hfg]sf] xsdf kl/jf/sf] ljj/0f ;lxt 

;DalGwt j8f sfo{no a;fO{ ;/fO{sf] sfuhft #= hxf+ hfg] xf] To; 7fpFsf] nfnk"hf{ / h'g 7fpdf cfpg]sf] klg 

k]z ug'{kg]{ $= a;fO{ ;/fO{ u/L cfpg]sf] xsdf a;fO{ ;/fO{ u/L NofPsf] k|df0fkq %= hfg] cfpg] ;j} JolQmsf] 

ful/stf÷hGdbtf{sf] k|ltlnlk ^= rfn' cf=j=;Dd 3/hUuf / dfnkf]t s/ jf Plss[t ;DklQ s/ lt/]sf /l;b 

Æ Æ lgz'Ns 

#& ;DaGw ljR5]b btf{ != lgj]bg kq @= cbfntaf6 ;DaGw ljR5]b ePsf] km};nfsf] k|dfl0ft k|ltlnlk #= klt kTgLsf] gful/stfsf] 

k|ltlnlk !÷! k|lt $= s]6fsf] :yfoL 7]ufgf ;DalGwt j8fsf] x'g'kg]{ 

Æ Æ lgz'Ns 

#* ljjfx btf{ != lgj]bg kq @= b'nfxf b'nxLsf] gful/stfsf] k|df0fkqsf] k|ltlnlk #= b'nxLsf] gful/stf gePdf afj' jf 

bfh'efO{sf] gful/stfsf] k|df0fkqsf] k|ltlnlk $= rfn' cf=j=;Dd 3/hUuf / dfnkf]t s/ jf Plss[t ;DklQ s/ 

lt/]sf /l;b 

Æ Æ lgz'Ns 

#( gofF Jojzfo 

btf{÷Jojzfo 

gljs/0f 

!= lgj]bg kq @= gful/stf k|df0fkqsf] k|dfl0ft k|ltlnlk #= ljb]zLsf] xsdf /fxbfgLsf] k|dfl0ft k|ltlnlk jf 

;DalGwt b'tfjf;sf] lghsf] kl/ro v'Ng] l;kmfl/; $= @ k|lt kmf]6f] %= 3/jxfn ;Demf}tf ^= cfkm\g} 3/ 6x/f eP 

rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ lt/]sf] &= :yfgLo txsf] gfddf btf{ gu/L Kofg jf cGo lgsfodf btf{ 

u/L Jojzfo btf{ u/]sf] xsdf Kofg btf{ jf cGo lgsfoaf6 hf/L u/]sf] Jojzfo k|df0fkqsf] k|dfl0ft k|ltlnlk 

t/ Jojzfo gljs/0fsf] xsdf Jojzfo btf{sf] k|df0fkqsf] k|ltlnlk, jxfn ;Demf}tfsf] k|ltlnlk . 

Æ Æ cfly{s P]g 

@)&% 

adf]lhd t/ 

Jojzfo 

gljs/0fsf] 

xsdf btf{ 

;/x nfUg] 5 

. 

$) pNn]lvt jfx]s cGo 

l;kmfl/;÷k|dfl0ftx? 

!= gful/stf k|df0fkqsf] k|ltlnlk / lgj]bg @= ljifo;Fu ;DalGwt k|df0f sfuhft #= rfn' cf=j=;Dd 3/hUuf / 

dfnkf]t s/ jf Plss[t ;DklQ s/ lt/]sf /l;b jf s/ lgwf{/0f :jLs[t ePsf] sfuhft 

Æ Æ %) b]lv #)) 

;Dd 

b|i6Jo M– 

!= lgodfg';f/ lgz'Ns ?kdf k|bfg ug{ ;lsg] egL tf]lsPsf ;]jfsf] xsdf s'g} ;]jf z'Ns÷b:t'/ nfUg] 5}g . 

@= sfdsf] k|s[lt cg';f/ ;h{ldg, cfjZos k|x/L k|ltj]bg / cGo sfuhft tyf k|df0fx?sf] k|ltlnlk cfjZos k/]sf] cj:yfdf j9Ldf # tLg 

lbgleq ;]jf pknAw u/fO{g]5 . 

#= JolQmut 36gf-hGd, d[To', a;fO{;/fO{, ;DaGw ljR5]b, ljjfx btf{_ jfkt s'g} b:t'/÷z'Ns nfUg] 5}g . . #% lbgleq JolQmut 36gf btf{ 

gePsf] cj:yfdf k|To]s JolQmut 36gf btf{sf] ?= %). krf; ?k}of b:t'/÷z'Ns nfUg]5 .  

$= ;]jfu|fxLsf] u'gf;f] Joj:yfkgsf nflu j8f cWoIf÷cGo ;b:o÷j8f ;lrjnfO{ u'gf;f] ;'Gg] clwsf/L tf]lsPsf] 5 . 

%= gu/If]q leqsf km/s Ifdtf ePsfx?sf] kl/ro kq ;DaGwL, cfly{s cj:yf sdhf]/ eO{ lgz'Ns pkrf/ ;DalGw l;kmfl/; tyf k|fs[lts 

k|sf]k ;DaGwL l;kmfl/;x?df l;kmfl/; b:t'/ 5'6 lbO{g]5 . 

^= j}b]lzs k|of]hgsf nflu c+u|]hL efiffdf ul/g] ;j} k|sf/sf l;kmfl/;sf xsdf ? %)).– z'Ns÷b:t'/ nfUg]5 . 

 


