Sifdroll sloRPRIUIfIBI®GT asT dRITGRIAIC Ucld Ik el Adr Jfdenm Jodfcd

ooiR® asmaal Citizen Charter

B REIEERICa AT GIRT ATNT ATTYAH THI / BRI / TRAT [SEEIRS AT g T A
TRl / THR TR/ | FHATEET | T&qR /o
FHEAT
9 RS ATHART [, RSN ATHERT FFadT (q&qd [ gl (Haeq 3. Magdhe! ANREAT THa=d Jiafary 3. Jde T | a1 deqe/ a1 | qiel f@q 00
RIS fHaae =l ATar THINT THIOT ST Fiarary ¥, SR« oo Gl qiarary 4. Feitad qeedl T0 BESVAE
FHFATT AT FSIATHT ATEAT qEAD] ARTRAT FATTIATR] GATAT &, AT AT . FFAB] ATAANT T TS afera
FX AT Thhd FFITT & (¥l 98
R W FAH [GRRE | . W FEH GERE 98 9 gFEedl Mead 3 ARGl FHAH] Jiafary 3. FEetead e ’ ’ 300
ATATSIRT THTOTTAH FfAfafy ¥, T Gfaaed Y. =0 A1 T A1 3 ORaeTd &2 a1 Ui
Tt # faver fas
3 EIEEIN] q.FEET 99 ¥ AWREAT THIOGAR! Jafary 3. B AUAT AT AT FEHH! HIAUT T BRI #Y A ’ ” fereTess
fawiie / faa= Tiped THr #R fqeel W9, Eem quArT wEend #7 faehr Aaw 30 i dFEarel JHITEeET
fermmdl grafa gtafafy
T
¥ aarey fawTie 9. fHaeT o3 T Amiikedr THIOTS / STEHEATRT GfAfafT . HT TRl STRIE  AISIdT 2 |l qEate ’ ’ fTeTe
tfgwrd qUIEged! EIE 3. =afth @Y Sulead gaud a1 awfad FHemrew gfqaed
Y qrifeerar ¥ gfafafs | Q. fHEes ox T/ garer Aniear yeoraEel gfdataf 2. Seedr gRTraAsr gtatatn 30 faerfeq ’ ’ j00 @R
[EEAIEE] AfeATEl EHAT qlT/ ATHT/FTATHT ARTRHAT THIOTART Fiqrars ¥, =iffe gwmora=er gfafafy i ity
FHEAN) Y. fqae Al gHOTOAe giatarr(aefedie AN % aEIeEd AUH EHAl g@ls AXIedl eSS
gETOTOAeRl gfafafy o g F fE wrEerd @Eer wEr R 9d 5. FHEr afEre gEer awated 00l
FAAAFR FARTRE 0. qfqfdft ANTREATR! g1 RAT ATTREATH Fiqrdm
% Enbeae e . HaeT 9% T ARG FAITIAEH! FArard 2. ST JHOGS 30 AT ¢ AIH T Gord BRI ’ ’ 300 W
FHEAA/faq=ar | ¥, A ATEeTE BN Y. AT AT AP AT, TSI T a7 Thebepd a¥Ita e faeepl FEe < fararerar
gHTTe faqeTare geHT i srawar qfte g7 FNTsa Je7 T THTTOTCTAT
[eeh AR
Eall
@ fogd S /aRT | . ARTREATH! AR Fiafary T FHeed 99 . SEel JHOde AT Jiafary 3. Jaem arE ar ’ ’ R00
e fawTiea THART TR TTHN THH GATAT ¥, AT .7 FFHHT ATAUIT T GRS HY a7 Uebehd FEATT T
faverr Ifag a1 & MuRT Sed TUHl FRTSTT
5 fafaa wewr famifem | 9. Amifvaar ywToreERT fafafy ¥ feaes oF 3. @y =fe Iuterd g 30 38 9fd 9T aresre wrer , ’ 300
¥, AT AT FFAF] ATAU T TSN Y a7 Ulehehd FEATT HY (bl (98 a7 Y IR Teha TUH!
FRTST
] T ATH THN AH | §. ATIREAT THIART F(AArT T (Haad 9F I ATH BRF GeH qE g THINT FESIaEs 3 aied ’ ’ 300
TH BT g Afch a1 FHATAT SUMEIT WS FAM@d I ¥, ATALAHAT ATAR TATHT Tedl Fo((AAH] He[ehl Frcraad
famTfed /o3 S¥ | AT T G
fafq w&ee famif
90 ST HeATSHA q. AT FHTT=H gfafary ¥ e 99 2. SREEl THIOS R Jiarary 3. Sl ATEaIrEeH wad ’ ’ 0.94% gfd
fawTiea/ gaIfTg | Fr<iiebl Wed WETU ¥, ETeTEdl ATAIRl @RS AR qURT 9T F YA AT AT AR YL AT IR
T F TEAH] AIAGT ¥ OIS F2 a7 Uhehehd FFATd X [q¥ehl IAE X MR TEIehd qUH RIS
19 AN T ARIE | 9. ATRAT FAMAR [9%0d AR Aiedd! [Haad 99 2. ANFAT THIIIAH AT 3. =M 1.9 T b ’ ! 300




Eok| REEICPIEa] AT YTitAepT STNT AT JHTOT /BT / THAT E2EIRS a1 it 19 A
TR/ TR RSN/ | FHATAET | TR/ b
FHEAT
A AR Tl JHITTAH] GFbel ¥, ERAET AWBIAT TAH] Fiaiediy ¥, e giqdaed .
fagefrer T 9ftar @ed FETSMA a1 GEElerd gATATEET TF 9. AR BY HUHT AT AT FEHR
W?WWWWW%WWWW%W@WWW
R AT G=ATAA q. FAMT GeATAT AVU! BRI FrEcepl [Tagd I 3. ANThAT THOGAR Jiafafd 3. T TEhl " ! 300
TR fqeTie ATHAT S T TPl THIUTT ¥, AR O TUHAT AT 7.9, FTEHPT ATUTT T SISTRI 6T AT Ufehehd
et Y fqeer g w7 uRer @ied quer FESTT Y. TR Gidaad & SREeTd AR T
gfafafs © IaSifa Hoed ATa9de TEAT |1 THA
93 AR A=A Q. PR AedH! Maed I 2. ANREAT FATIAHT G 3. A Jebl ATHAT T AT TH § ’ 300
qTH fawTRg THTOTS ¥, AT AT FFHH! ATAAIT T SRS FL AT Thehehd AT Y [aA¥epl A& HY MaRIT &ied
AU FRTATT Y AT Holedhl ATa9TH IIHT |l FHA
9% qraTE aR=T 9 | 9. AT/ ATHR ARREAT THOGAR Jfqfary ¥ aed 9 3. T Iqihl FHIOOAHl gfdtara 3. = ’ ’ q00
QIS o7 GFAHT WA, TSR F2 a1 Techepd T F¢ (qCHT G ¥, ATATeAF ool IT ¥ THIT FRTSATT
qU T FHT T T Y. AT Afard uferd gqads. 39 F9 3faq qurd qresel Wil
% A 3l (AHTeE | . (Aaad 9 3. AT AT THI FHOTTAR! F(ATAT 3. AR 6 TCHAT =] 7.9, TFHPBT [T < ” ” I U
TR 2 AT Tfeheha RIT b2 feebr g Y (HEROT Thehd STTHT BT ¥, TETTd T FERIATH R0WY
gtafafy «. g8 i qTEdE Arestel wiar FHITTH
1% foemera or€Er | 9. faEmer SGETder @it feed R faRmera FAr gHOTEe gfafdin 3.0 TmeEa J@el ATHe! Aqeor ’ ’ 300
famTfed fedel Eamd TAT JATOIS ¥ (AXHNT Ud qIHENIF [aed aled a7 ANAA 1.9 TFR qe0 S
IS ¥ BTAHN IS FAPT HIAUTT T BRSIT FT AT Uhehehed FHATT ¥ fqeepl AFT L. A@TAHT 9T GEFHTAT
TAH AfArT T q@TA Y ¥l FFa /Al AU fq GehTeaa & T o@r TFR THIIA S gidfarg
o, (a1 gfdeed s 90 S SSH a8 FAfeddl JTAald 97
39 foamera g=ma q. faamer war afger @it fae 2. faemerd @ar gAorTer gfafaf 3. T et AT A1 o a w6 ’ ’ 300
T/ HET 99 AMGeHTO Fleqd! AT TAT THTT ¥, ARHN] ATehbed! [AATATHRT SFAT AT AT TFAF AT T
oAt fawed | SRS #R AT Ulked @Rt #7 fqeer AqE L. AT WU GERIAT IAHT JiaratT T et &R fqLe
e <. fRreror gfdaea
iz Afha faaze q. faeT 79 2. ANREAr FATOIAR! Gty 3. = AT TR AIAU T TS F2 AT Tebehd A ’ " %o
ks R fqvet e ¥, fawae geafead o= gH FRTSTaes
1% e fawea | 9. Mesd R Wew fod ¥ faq Aafher ARTEdT/ SeHadiel THIAAH! qiarard 3. A o F G ’ ’ 300
ThAT ) HIEATd ¥ SRS F2 AT Ufhpd @wafd &2 favesl @@y, Maedshal dqaR T oiiad Heehl Y.
T (AT A=ehT
R0 Trerer fawmTiea( q. fHaes . geTe Afawer gfeder yarryAewr gfafats g fauamer gfafafy ar femmecter gfafafr 3. ’ ’ 300
HHT) IATA AT T TR AAUT T TSR FL AT Tehepd P % faver W97 ¥, q@TerH WU GERIAr 97
gfafafy T gera &= favar Fag/Afavw 9u fa s 94 Y. ATEaeaddl AR Fitid ookl
1 fafaaer Arar | 9. FEET qur AR g giatat . qrar el THITITw giafaty 3. FSitaa T geRaad qOH ’ ’ 40
g Tl FTT O AT ARTHAT THIOTTAHT F(AfArT ¥, =T A7.q FFAH AT T OXSWT HY AT Thebehe
Tt 2 faverl ey, ATar gHITT T SAfthawdl R Aiq arEdid ATgstel el
R HAFATH AT | . (aET qar A gt yeoAe gfataty 3. shaResdl ANNEAr THIAAH Jiqta 3.0 Je &l ’ ’ 40
g THTUYAH] GiAieAd ¥, gharal Ararde AU SeaGd] THraTH] Giarar 4. qarsgsl TUHl ghdT T91s
TTERT gfafafy & Aade! ARTREAT FHTTIAH GAfafy O, ehaResd! THue ATesidl ®ial ¥ Ifd o
T (AT Ao &, ATEYIFAT AR T Gl FSAT Toedhl
3 oo a1 oo | . Esd qan Amierdrel gmoraEsd gfdfaft 3. faa=ar g g #nrend 3. MwiE draedsd Ut ’ § T




B REIEERICA AT GITeRT ATNT ATTAE THIT / BRI / TRAT [SR=EIES AT g T A
TR/ TR qaTfgehTer/ | THamEdr | 3%/ ek
FHAT
@A ITAR qT RO
feaTfes
¥ Feqr gqr AT | 9. faur ar faeraelt, fae T AT dr THIOTR gidtaty 2. HET HIETHT g% WU GERIAT 9 T q8Te g ’ 9000
#¥ faepr fag/Afaedr U fad RTeT O 3. GRAT TR BT 9% WU |l TG FHIT I ¥
TR I THTTITRT FATAT ¥ AT AT FFHDBI AT T BLSA FR AT Teblohe] AHATT T [I<ehl Iqa
a7 FR AR FEd qUHE FEST L. FET Gled a4H GHEH MUT Aee & qsd afafaer @
IR ANREATH! gfafats © qad afafqar s=imr 33% Afedr qeaiTar gqd+ |
Y X FTEr gHe | 9. THEEA(@TEel A, A HA GATs ) ARTERATR! THIIIAST Frarard 3. STEmdT GHIor Tiiehl JHIr ’ ’ Yoo
giqfats 3. ST @0 &A% THIT Fabel ATl FaT ¥, T AT FFIB] HIAGT T ORSE F AT
TR Trafd ¥ faeerr g a1 #% g wied quer sErera K. fdaw ¥ far g3 cafwmer At
THTIIART THTOTT JHTod gfafaty dfeq Suiead gaad a1 [Afeed fqudr afued aw@s g
gifqfafy & erTd Hiveor giqae
£ =R fofear gHITT | 9. FEE T AWREGAT AR JiAtata 2, STRENGAr GHOISH Gfafaty 3.0 SR @ AT THIT ’ ’ 400
gfafafa ardt 9T ¥, A AT T TR ATAUIE, TSN FY AT Uehded TR H el A9g L. g
@ a1 A9 9= SAfhdre dredl g1 e Maged fausl afasd araamars yarfra gfafafs
R SR fAfq gwiforg | q. HeEA ¥ AR THIOEe qiatafy 2. ATaTdddl sEAT STeHEdl THIIAR JiatarT 3. a9rs 99y ’ ’ %0
ATTHT AT Frebl THTTT ¥, T AT.F D] AU T SRS HT a7 Uehehd R BT (G2l Ide
s faame i q. FATET TACTHN ARTRHAT FHTTAAH] F(ATAMT 3. TATE T ATTH FHAT A5 A 3T THTIIS 3. FeATal ’ ’ 940
TALT 39 IURIT T FAMGT THIT ¥, AT AT T GEHBT ATAUN, TR F2 AT Tehepd TFAT FT TTehl
e a1 FR uRT Sied TuH Rt Y fgF 03y dfgE ewar faare gat yRraEe gfataty
E&S R T gEord | 9. fHeee, AmTieedrer gt gfafafy . eReRr qEeT, AR 9T GHIYE 3. W A giqae ” ” 300
¥, T AT FEIP U SN F AT Uehepd AT Y ¥ HIAUIG 2 favepl @@ a1 2 fAaner e
TUHT FTSATT Y. ATALTFAT ATAR FSAHA Foloeh]
30 FHATAT AT BhaR | . ANRBAT FHOIART Fiatars 3 faea 3. Arar THIT JHoael giafai 3. ghar JHINGE ATt ’ ’ %o
T AT FSAA ¥, FHAR THIO T I9 FHIT FRIS Y. AT AT FFART T ST H2 a7 Uebepd F#ITT
FX Y JIAUT F [qvepl 98 a1 Y IR0 Fed TUH! AT & AEALTHAT AR T (Hd Hoeoh
3 Afganfed gatforg | 9. fHEEd T AT g gfatatt 3. @eeed ar afadarasde ST JeavHr IE aArEd I7 3. ! § q4o
AT FIHT HoehTohl T ¥, AT AT T FFAEN O ST FX AT Ulehehd TFITA Y T ATAUIT FR [q2epl
Fag ar FR fHaRer e qURT FREIGTT L. [GEITHT TEHET gHAT faaatead quTel AERTaTe e
famTe
R SETEATST aXqehl | . faas ¥ ARTRear THIa=el Jiqrara 3. = A9 TFAH B S & a7 Uhehd d#Ira %2 ¥ AT ’ ’ 300
[REAIEC FX [l e a1 F IR Wehd AURT BTG 3. SIaHT THIISR Jfatary ¥, fAagwer s
FAT TEH ASTHI ATTHT T TSI A Feehl
3 TSITHT ¥R TR T4 | 9. (e T AnTRear gemora=a gfafafy 3. waq Jaen 9 gAerEdr gidataty 30 e geee 9| ’ ’ 300
feTea TAFN JAfAT ¥, AT AT TEAH] O SN FL AT Uebdhd AT FE T ATAUIT X [qeehl 98 a1 &7
fETRUT T AUl HITSATT L. ST THTITISTRT Fiarerd
3¥ ST FATRE qar | 9. (Haed ¥ ARRear yHoaAsl gidqta 3, [GuaET gwEiead GH eRTSdel gidta 30 = ’ " EXele
g AT GFAHN T SN F2 AT Ulehehd GFATT T ¥ ATAUIT 2 el Aqg a1 w2 fAaiRor &g que
FETATT
L ST FAT/ Q. aET 97 2. ATAHH AT/ ATATHT ANTRHAT 3. =AM AT A FFAR] TR T FR AT b F¥ITT 2 T ’ ’ fTeTe®

ATAATT HY v AqT AT FR AR Epd AUHT FESIG ¥, ATAATAH] ST AUH] ghAT qEatead
FEATAS ST FHITT TXeh] IR= TPl THIUIG FIqtdAry a2 §og Iardl ShHT JAdhe! ANTedl, Taqr




B REIEERICA AT GITeRT ATNT ATTAE THIT / BRI / TRAT [SR=EIES AT g T A
TR/ TR QeI | GHATEdT | TR/ 0ok
FHEAT
e ATIH ANTREATH FHIG qiarara
L ERIERCKE! Q. (9T 97 T ARIREATH] JHOGAR! JiAtda 3. q@s e AR A gHAT qRaRd fqawor afeq ’ ” fereTess
S/ A3 =l Frtegd FST HAAT TATE AASH BRI 3. @l T &1 AF TS H ATAISAT T [ STSAT ATIAH! I
TIT AT ¥, TATE WS T ATIAH EhAT TATE TS T ARl FHOTT Y. T AT TF AT
NIRRT/ STeHEdTe! Gfdfafa & =M 1.9 FFF BRSO 3 ATAUd & a1 Uhdd avafd &2 fave fag
39 ey foegE gt | . Eed o9 3 SEredere g (gege AUHl Baerdl FHIE Gl 3. 9fd Godlel ATehdTeR ” y [BRIe3
gfafafr 9/9 9fd ¥, Ferel Tl S qEEtd agel g
3c ferare Zar q. faes 99 2 gATET IAEIET ATIREATHT FHITAAHT YA 3. FACIH] ANEAT ATCHAT Aq1g AT ’ ” freTes
FISTATSH! ANTRHATH] THTIIAH] I ¥, AT AT TFH SIS T HIAGT HY a7 Uebded F¥Id Y
fqet fae
3% ERIlC ENIR q. feeq o R AWIRGAT YHTOIFRT AT gidtafy 3. faaefiel §HT EETHIR! AT iatars ar ” ” I U
TAT/ T FEIfeIT TATATAHT (ARl 9T Gord faRIied ¥, 3 9fd WRIEr 4. OXaeTer IFhIar & TR 87 283 §U 309y
RlEEaal =T AT T TFAHT ATAUIT T RS Y [qeepl O T Teehl ATHAT ST T T a1 7 [qebrgar aar FHITTH T
T A AT MHT EHAT AT AT a7 AT Hbraare RN el ST FHIOIH R THIUT Ffqrers ERID]
qT AT ATTHLITR] BRHT AGIT AT FHITTTRT GATeAts, TeTel AT Fiateny | AfeerureT
FFHAT TA
@ AN G
|
%0 Iifad aed a7 | . AREAT FATTIAH Fiqrard T Faed 2. [oa@T aetegd T RS 30 A AT FF ARSI T ’ ’ Yo 3f@ 300
fawtfea / gfraes | ATedra &Y a1 Ubsd qeard &2 favar e a1 & HaiRer Eied Tuel ST e
FY -
c ~ ~ S ~ N N
. [HUHTTER [Aered TOHT 9ATH TH Hikd AT JHBURT HAThl ehAT el FaT 9o /TER AT o |
R HHB GHIA ATAR FSIHA, ATTYAF Gl Jqaad T d7 BN JIT THTIEER! Fqiard AT bl FAaedrdl derdr 3 A
feal 4T ST TR |
3 AThII gaHAN(ST, o, TaTeenTs, g fawgE, faare @l avd g S%qy/ 9ok aRT g | | 34 feAies st gaer qar
THURT AGEITHT e AR TAT TATHN 5. YOI AT FIAT TR/ Mok AR |
¥, HATITErH! AT FALATIART AT AT AAE / AT e /ST AlaaeArs AT ol ATTBTT ANBTHT S, |
Y. TREH AR TXh Al TUERSH =T TF Hedl, AGH qaed] FHANAR A5 (Aeeh IR T [awifea qor grefds
TR FET ARIaeedr e &R ge faedg |
% SQ1Te YATSIVRT ATNT SISl |TSTHT TR TS Jebehl [AhTREH EFAT T L 0O|- etk /TR ATHS, |




